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Abstiact 

Communication Routing Apparatus 

A communication routing system receives signals from sources thereof and converts 
5 them into a standard format, using mapping definitions selected on the basis of 
their sources. Signals in the standard format are converted into output formats 
according to their destinations using mapping definitions selected on the basis of 
their destinations. In a preferred embodiment, the standard format involves 
distributing data from each received signal across a plurality of tables of a database. 


